
Letter from the Executive Director 
As a Community Health Center (CHC), our mission is to improve the lives for all 
people in the communities we serve, through improved health, regardless of their 
ability to pay. Commitment to this mission directs our decisions for the future. It 
guides us in determining how best to invest our resources and energy.   

The results of our commitment to this mission in 2018 is reflected in the 11,000 
people we now serve. Over the last year, we have expanded our services, 
developed new integrated approaches to the way we deliver care and added 
entirely new programs and service sites. Each of these initiatives are directly 
connected to our mission of improving health. As we celebrate the 
accomplishments of 2018, we look forward to the year ahead. A year that will 
continue to make an impact in the health equity of the communities we serve.  

As I transitioned into the CEO role in May 2018, I reflected upon a quote by Alvin Toffler - “Change is the process by 
which the future invades our lives”. Change brings uncertainty. It can create us to become inactive and freeze. It’s 
necessary that in these times of change we must pick a clear direction that leads to the goals we want and chase it.  

The future direction of health care in America continues to be uncertain and will certainly involve change. This change 
and uncertainty will undoubtedly require Sterling Health to Continually adapt. No matter what the future holds, CHCs 
will be at the frontline of change. Sterling Health is proud to be part of a collective history for CHCs. A history that spans 
over 50 years. A history that has demonstrated an effective and affordable way to provide health care for all people. 
Health centers break down barriers and meet the needs of the whole person. They serve as the face of health care 
innovation.  Innovation will be how we embrace the future of health care delivery. 

Improving health is not only achieved through the innovative care we provide and build though. Too many people we 
serve have been injured by substance use, food insecurity, domestic violence, sexual abuse, physical abuse or 
homelessness. We cannot achieve our purpose without addressing these issues. We cannot address these issues alone. 
We do it by collaborating. As a society, we succeed when we lift others up. We thrive when we collaborate to build a 
web of support services that strengthen our community. Collaboration will be our approach as we build the community 
of our dreams from the reality of today. 

We invite you to join us in celebrating our achievements in 2018 and to support our mission in 2019. We seek to build 
bridges rather than walls and to pursue ideas that join us together in a stronger community. Thank you for the work you 
do to make our communities healthier.  

Sincerely,  

 

 

Alex Conrad 

Executive Director 

 


